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MGM Resorts International (MGMRI) Internet and Data Services Terms & Conditions

Please be aware that Wi-Fi broadcasts within unregulated airspace. This means that many factors outside of our
control can disrupt your wireless signal (such as MiFi's, cell phone hotspots/tethering, wireless routers, etc.) ltis
recommended that your device have the ability to operate within the 5 GHz spectrum (802.11a/n/ac) we have found
it to be a more optimal environment. If your device does not allow for the 5§ GHz spectrum, it's recommended that you
purchase a 5 GHz adapter prior to event/show site.

¢ Infernet orders must be placed 21 days prior fo show move-in.

¢ A Floor plan MUST be provided for all wired internet orders. If floor plans are not provided, placement will be done
at MGMRI’s discretion and relocation fees will apply.

e Services do not include a personal computer, network interface card, TCP/IP software, power to the booth, or
configuration of personal equipment, including personal computers, laptops or printers. The choice of ISP is at the
discretion of MGMRI.

¢ Please be advised that install fimes cannot be guaranteed. Installs will be performed based on General Service
Contractor’s production schedule.

¢ Installs for on-site pop-up orders will be performed in order received once all pre-orders have been completed.

* MGMRI employees are authorized to cut floor coverings when essential for installation of services unless otherwise
directed.

* MGMRI is not responsible for any cut or damage lines, addition fees may incur for repairs/re-installs.

* Any addifional cost incurred by MGMRI to assist in diagnosis or problem resolution found not to be fault of MGMRI,
or to collect any required information the customers fails to provide in order to complete the installation will be billed
to the Exhibitor at the prevailing rate.

¢ Any problem relating to the services provided should be reported immediately to the Service Desk.

¢ Rental equipment must be picked up at the Service Desk.

¢ Exhibitor is responsible for protecting all rental equipment after taking possession of the equipment, and is
responsible for returning all rental equipment within one (1) hour after close of show.

¢ Only MGMRI staff is authorized to make any change or modification to the cabling infrastructure of MGMRI.

* MGMRI does not guarantee any level of performance or connectivity beyond our gateway. All users of MGMRI's
network services will use reasonable efforts fo promote efficient use of the networks to avoid unnecessary network
traffic and interference to other users of the interconnected networks.

* Users of MGMRI data services shall not disrupt other users of MGMRI data services. Any device that is suspected of
disrupting or interfering with MGMRI owned and operated hardware or software will be disconnected and/or
shutdown without notice.

¢ Macro confrols the use of, and shall have absolute authority over all devices operating under Part 15 of the Federal
Communications Commission (FCC) rules on any property or facility owned, operated or managed by MGM Resorts
Intl.

* MGMRI data services shall not be used to fransmit any communication that would violate any applicable law or
regulation or be considered offensive to the recipient or recipients. All devices using MGMRI

data services for Internet connectivity shall be required to obtain a MGMRI assigned IP address. (NO NAT OR PAT -
INCLUDING ROUTERS).

¢ Internet Performance Disclaimer: MGMRI does not guarantee the speed, routing, performance or throughput, either
expressed, or implied, of any data circuit or connection with regard to the Internet and/or Internet backbone beyond
the MGMRI demarcation point. Internet Security Disclaimer: MGMRI does not provide security for any data circuit or
connection we provide. Exhibitor has the responsibility of providing any network security (such as, but not limited to,
firewalls, anti-virus software, etc.). All Exhibitors agree that MGMRI, our agents and/or contractors will not be held
responsible for any liabilities arising from the use of non-secured data circuits, either connected, or not connected to
the Internet, including but not limited to loss of business. Infended Use of Network Connections: The network
connection and Internet services provided by MGMRI may only be used by the officers, directors, and agents of the
company purchasing the services, including its guests and consultants if performing a service to the company.
MGMRI network or Internet services may not be resold, or made available for use by another company, individ
exhibitor.
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Your order with full payment along with a floor plan indicating main service location and distribution points, if
applicable, must be received by the discount deadline. Pricing for your air and water order is determined by the
date when the floor plan is received.

Note: Linear booths requiring standard placement [back center of booth] do not require a floor plan.

Internet Floor Plans received by The Expo Group less than 5 business day prior to the first day of exhibitor move in will
be subject to an additional $300.00 floor plan expedite fee. This is in addition to Standard Pricing for Internet service.

Go to www.theexpogroup.com for fast, easy ordering.

INTERNET SERVICE
ltem Quantity Price Total
Wireless
Complimentary For The Show @ NA =
Wired - Shared Services
Standard Internet Wired Connection (10/100BaseTX-Cat5) with 1 IP Address @ $1,200.00/ line =
(1) Additional IP Address (Standard Connection, Switch & Additional Cables
Required.) @ $150.00/ each =

Wired - Dedicated Services
Dedicated High Speed Wired Internet Service (5Mbps VLAN) (Ethernet

bandwidth of 5SMbpsw/ up to 13 Public IPs and first drop.) @ $4.680/ service =
Additional VLAN Connection - (Dedicated High Speed Wired Internet Service

Required.) @ $420.00/ each =
Additional Services/Equipment

Patch Cables - CAT5 (Made o order, Cables ONLY, Labor not included.) @ $1.00/ foot =
Intra-Booth Networking/ Floor Work Labor (Includes cables.) @ $240.00/ line =
8 Port Ethernet 10/100 Base TX Switch Rental ($150 Non-return fee will apply.

Requires electrical.) @ $150.00/ each =
24 Port Ethernet 10/100 Base TX Switch Rental ($150 Non-return fee will apply.

Requires electrical.) @ $270.00/ each =
Line Relocation Charge (After installation.) @ $200.00/ line =

Cancellation Policy: Cancellations received less than 10-days prior to the first day of exhibitor scheduled move-in will
be billed at 100%.

ADDITIONAL INFORMATION CALCULATING YOUR TOTAL

An Internet floor plan must be provided with this order. Subtotal
See form 21c. TEG Service Convenience Charge
Attached ($35.00 Minimum or 10% of Total Order)
- To Follow (Must be received by Disc. Deadline for Advance Rate) | Late Floorplan Fee (received after 9/12/22) $300.00
- Standard Location TOTAL
Exhibiting Company: Booth Number:

Print Name: Date:
Email Address: Phone Number:




THEEXPOGROUP INSURETECH Internet
Service Location
5931 Campus Circle Drive West, Irving, Texas 75063 InsureTech Connect 2022
Phone: 972.580.2000 September 20 - 22, 2022

Discount Deadline:
August 22, 2022

Email: ExhibitorService@theexpogroup.com
Order Services online at theexpogroup.com

Mandalay Bay Resort and Convention Center
Las Vegas, NV

Return this information sheet with the Internet Service order form.

Please provide the location of the Internet connection on your equipment (include dimensions), assign location
numbers and describe the service requested.
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