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PLEASE READ THESE TERMS OF USE CAREFULLY.   
By accessing or using our Service in any way you are agreeing to comply with these Terms of Use, including any documents,      
policies, and guidelines incorporated by reference (referred to collectively as the “Terms”). Certain services available through our 
Service, especially services for which you can subscribe or pay for online, may have their own terms and conditions that apply to 
your use of that service. The Terms do not alter in any way the terms or conditions of any of these other written or online terms and 
conditions or agreements you may have or will have with GREATER COLUMBUS CONVENTION CENTER/TEG, including any other 
website terms of use with a GREATER COLUMBUS CONVENTION CENTER, LIMITED PARTNERSHIP subsidiary/TEG and/or their affiliates. 
To the extent that there is any conflict between these Terms and any terms and conditions or agreements relating to services you 
have purchased or online tools you use or to which you subscribe, those other terms and conditions or agreements will govern. 
  

Authority  
By using our Service, you represent that you are at least 13 years old. Persons who are at least 13 years of age but under the age of 
18 may only use our Services with legal parental or guardian consent. Accordingly, you agree that you are at least 18 years of age 
or older or possess legal parental or guardian consent and are fully able and competent to enter the terms, conditions,              
representations, and warranties set forth in the Terms; otherwise, please exit the Service. 
 

Changes to the terms or service  
GREATER COLUMBUS CONVENTION CENTER/TEG may change or modify the Terms from time-to-time without notice other than 
posting the amended Terms on the Service. The amended Terms will automatically be effective when posted on our Service. Your 
continued use of our Service after any changes in these Terms shall constitute your consent to such changes. GREATER COLUMBUS 
CONVENTION CENTER/TEG reserves the right to change, modify, or discontinue, temporarily or permanently, the Service (or any 
portion thereof), including all content contained on the Service, at any time without notice. You agree that GREATER COLUMBUS 
CONVENTION CENTER/TEG shall not be liable to you or to any third party for any modification, suspension, or discontinuance of the 
Service or any portion thereof.  
 

Acceptable use  
You agree to use our Service and the Content (whether provided by us or others) in a manner consistent with all applicable laws 
and regulations. Additionally, you will not take any of the following actions with respect to our Service or Content, nor wil l you use 
our Service to upload, post, email, distribute, transmit, link, solicit, or otherwise make available any Content or use our Service in 
any manner that:  

• Is unlawful, harmful to minors, threatening, harassing, abusive, defamatory, slanderous, vulgar, gratuitously violent, obscene, 
pornographic, indecent, lewd, libelous, invasive of another’s privacy, or racially, ethnically, or otherwise offensive, hateful, or 
abusive.  

• Infringes on someone else’s patent, trademark, trade secret, copyright, or other intellectual property or other rights. Removes 
any proprietary notices or labels on the Content.  

• Advocates or solicits violence, criminal conduct, or the violation of any local, state, national, or international law or the rights 
of any third party.  

• Is deceptive in any way, such as an offer to sell fraudulent goods, or contains an impersonation of any person or entity or    

misrepresents an affiliation with a person or entity.  

• Specifically advertises firearms or ammunition, tobacco, alcohol, illegal drugs, or other contraband.  

• Constitutes unsolicited or unauthorized advertising, junk, or bulk e-mail (SPAM), chain letters, or any other unsolicited            
commercial or non-commercial communication.  

• Interferes with others using the Services.  

• Is off topic according to the description of the group, forum, or webpage.  

• Contains software viruses, worms, time bombs, corrupted files, Trojan horses, or any other computer code, files, or programs 
that are designed or intended to disrupt, damage, overburden, impair, or limit the functioning of any software, hardware,   
network, server, or communications systems or equipment.  

• Contains a charity request, petitions for signatures, chain letters, or letters relating to a pyramid scheme.  

• Disrupts, interferes, or inhibits any other user from enjoying the Services or other affiliated or linked websites, material, contents, 
products, and/or services.  

• Uses any robot, spider, or other such programmatic or automatic device, including but not limited to automated dial-in or  

inquiry devices, to obtain information from the Service or otherwise monitor or copy any portion of the Service, products, and/
or services.  

• Creates a false identity for the purpose of misleading others.  

• Prepares, compiles, uses, downloads, or otherwise copies any user information and/or usage information for any portion    
thereof, or transmits, provides, or otherwise distributes (whether for a fee) such information to any third party.  
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• Uses any GREATER COLUMBUS CONVENTION CENTER/TEG domain name as a pseudonymous return email address.  

• Contains any offer for unsolicited goods or services or any advertising or promotional materials, except in those areas           
specifically designated for such purposes (e.g., classified bulletin board).  

• Provides material support or resources (or conceals or disguises the nature, location, source, or ownership of material support 

or resources) to any organization(s) designated by the United States government as a foreign terrorist organization pursuant to 
section 219 of the Immigration and Nationality Act.  

• Attempts to disable, bypass, modify, defeat, or otherwise circumvent any of the digital rights management or other security 

related tools incorporated into the software or any Content or the Services.  

• Reproduces, duplicates, copies, sells, trades, resells, or exploits for any commercial purposes, any portion of the Services or 
Content, use of the Services, or access to the Services.  

• Publishes, publicly performs, or displays, or distributes to any third party any Content, including reproduction on any computer 
network or broadcast or publications media.  

• Systematically collects and uses any Content, including the use of any data mining or similar data gathering and extraction 

methods.  

• Makes derivative uses of the Services or the Content.  

• Uses, frames, or utilizes framing techniques to enclose any portion of the Services (including the images found at the Services or 
any text or the layout/design of any page or form contained on a page); and/or  

• Modifies, translates, decompiles, disassembles, uses reverse engineering, or otherwise attempts to derive the source code for 

the computer systems and other technology that operate our Service. For purposes of these Terms, “reverse engineering” shall 
include the examination or analysis of the Service to determine the source code, structure, organization, internal design,     
algorithms, or encryption devices of our Service’s underlying technology.  

• Unless you are participating in an area of the Service that requires or encourages anonymity, use of the Service will require 

your real name.  
 

Termination/Suspension  

You agree that GREATER COLUMBUS CONVENTION CENTER/TEG may immediately terminate or suspend your account, any        
associated email address, and access to all or any part of the Services or change your password without notice. Cause for such 
termination, suspension, or change shall include, but not be limited to, (a) breaches or violations of these Terms or other              
incorporated agreements or guidelines, (b) requests by law enforcement or other government agencies, (c) a request by you   
(self-initiated account deletions), (d) discontinuance or material modification to the Service (or any part thereof,) (e) unexpected 
technical or security issues or problems, (f) extended periods of inactivity, and/or (g) engagement by you in fraudulent or i llegal 
activities. Termination of your account includes (or, if GREATER COLUMBUS CONVENTION CENTER/TEG elects instead to suspend 
your account, may include any one or more of the following): (a) removal of access to all offerings within the Services; (b) deletion 
of your password and all related information, files, and other Content associated with or inside your account (or any part thereof); 
and (c) barring of further use of the Service. You agree that all terminations and suspensions for cause shall be made in GREATER 
COLUMBUS CONVENTION CENTER/TEG’S sole discretion and that GREATER COLUMBUS CONVENTION CENTER/TEG shall not be liable 
to you or any: (i) third party for any termination or suspension of your account, (ii) loss of storage, (iii) loss of any associated email 
address, or (iv) loss of access to the Service. Further, GREATER COLUMBUS CONVENTION CENTER/TEG reserves the right, in its sole 
discretion, to immediately terminate or suspend your account, any associated email address, and access to the Service at any 
time for any reason and without notice to you. 
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• The Expo Group Convenience Charge 18% of total order or $45.00 minimum will be applied to your order at checkout. 

• Your order with full payment along with a floor plan indicating main service location and distribution points, if applicable, must 

be received by the discount deadline. Orders received after the deadline or without payment will be charged the Standard 

price and are subject to availability. Pricing for your telephone order is determined by the date when the floor plan is received. 

• Linear booths requiring standard placement [back center of booth] do not require a floor plan. 

• Internet Floor Plans received by The Expo Group after May 30, 2025 will be subject to an additional $300.00 floor plan expedite 

fee. This is in addition to Standard Pricing for internet service.  

• Cancellations received 10-days or less prior to the first day of exhibitor scheduled move-in will be billed at 100%. 

Order online at cyberservices.theexpogroup.com 

Premium Personal Wi-Fi Access Points 
 Item Advance Price  Standard Price  Final Call   

(6 Days Prior) 

 Up to 10 Mbps/no device limit $  8,527.00   $10,032.00  $12,540.00 

 Up to 20 Mbps/no device limit $16,085.00  $18,924.00  $23,655.00 

 Up to 30 Mbps/no device limit $23,450.00  $27,588.00  $34,485.00 

 Up to 40 Mbps/no device limit $30,752.00  $35,967.00  $44,959.00 

 Up to 50 Mbps/no device limit $37,839.00  $44,517.00  $55,646.00 

 Additional Wi-Fi Access Point Rental $     323.00  $     380.00  $     475.00 
  

Standard Personal Wi-Fi Access Points 
 Up to 5 Mbps/10 device limit $  2,267.00  $  2,667.00  $  3,334.00 

 Up to 5 Mbps/20 device limit $  3,970.00  $  4,670.00  $  5,838.00 

 Up to 5 Mbps/40 device limit $  6,552.00  $  7,708.00  $  9,635.00 
       

Dedicated Wired Internet 
 Up to 5 Mbps/no device limit/routers permitted $  3,529.00  $  4,152.00  $  5,190.00 

 Up to 10 Mbps/no device limit/routers permitted $  5,955.00  $  7,006.00  $  8,758.00 

 Up to 15 Mbps/no device limit/routers permitted $  7,922.00  $  9,320.00  $11,650.00 

 Up to 20 Mbps/no device limit/routers permitted $11,814.00  $13,899.00  $17,374.00 

 Up to 40 Mbps/no device limit/routers permitted $19,428.00  $22,857.00  $28,571.00 
 

Light Wired Internet Service 
 Up to 3 Mbps per device/5 device limit/no routers $    921.00  $  1,083.00  $  1,354.00 

 Additional Private IP Address $    178.00  $    209.00  $    261.00 
       

Miscellaneous  
 Custom Network Services $    283.00  $    333.00  $    416.00 

 Additional Network Drops with Wired Service $    676.00  $    795.00  $    994.00 

 Switch Rental $    122.00  $    143.00  $    179.00 

 Patch Cable $      28.00  $      33.00  $      41.00 

 Internet Labor/Floor Work $    101.00  $    119.00  $    149.00 

 Lost or Damages Equipment Fee (Access Points, 

Switches, etc.) $   250.00  $   250.00  $   250.00 
  

     

mailto:ExhibitorService@theexpogroup.com
mailto:ExhibitorService@theexpogroup.com
theexpogroup.com
https://cyberservices.theexpogroup.com/

	Internet Terms and Conditions
	Internet Terms and Conditions pg. 2

	Internet Service

